Buffalo Wild Wings/Richmond Area Dining Room – Dinner 
Total Score: ___ 
	Location:  FORMDROPDOWN 

	Day:  FORMDROPDOWN 

	Date:    FORMTEXT _/   FORMTEXT _/2012
	Time:    FORMTEXT _:   FORMTEXT _  FORMDROPDOWN 

	Shopper #      FORMTEXT _


	Food & Beverage Order: Enter all food and beverage ordered for your party including bar order FORMTEXT _
	 Total Spent $      FORMTEXT _


	TELEPHONE (8) Enter name of person who answered  FORMTEXT _ 
Score: __
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Answered within 3 rings in professional manner?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Was he/she friendly and enthusiastic?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Answered your questions accurately?
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Spoke to you in an attentive, accommodating, patient manner?

	comments: Use this section in each category to justify each and every Yes or No answer.


	HOST/HOSTESS (13) Enter name or description

 FORMTEXT _     
Score: __
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Host/Hostess wearing neat and clean uniform with name on back of jersey?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Greeted you promptly in a friendly and hospitable manner?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) If on a wait, communicated well; gave you an accurate quote time to be seated a table? N/A – No wait -  FORMCHECKBOX 
_
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Had dialog with you as he/she walked you to your table and told you WHO your server would be? 

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Provided you with dining utensils?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Offered a cheerful parting acknowledgement as you left the restaurant?


	comments

	SERVICE (51) Enter name or description of server
Score:  __
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) A staff member greeted you at the table within 2 minutes after you were seated?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Your server introduced himself/herself to you?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Server wearing neat and clean uniform with name on back of jersey?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) If you ordered alcoholic beverages and you are under the age of 30, were you carded?    N/A  FORMCHECKBOX 
_ (Explain N/A in comments.)

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Offered you a trivia game console? 

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Did server possess good menu knowledge?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Did server suggest additional items or upgrades to items you                     ordered?  If yes, what was suggested?      
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Repeated order back to you for accuracy?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Checked back within 5 minutes after you received your food? 
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Offered soft drink/water refills or additional alcoholic beverages?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Served you with efficiency and did not rush you?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Server readily available to all guests in dining room?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Offered you dessert or an after dinner drink?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Table manicured as needed throughout the meal?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Did you receive genuinely friendly service?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Was your check presented in a timely manner?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Was your check correct, with ALL items ordered listed, including any soft drinks ordered?
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Based on your experience today, would you return?

Y FORMCHECKBOX _
 N FORMCHECKBOX _
 (3) Based on your experience today, would you specifically request your server again?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (0) At any time during your experience were you invited to join the Buffalo Wild Wings Text Club?

	comments FORMTEXT _

	FOOD QUALITY (12)
Score: __


Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Food delivered within following time limits:

                     Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ N/A FORMCHECKBOX 
_ Appetizer: 10 minutes or less from time of order?

                     Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ N/A FORMCHECKBOX 
_ Dinner: 15 minutes or less from time of order?
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Was all food presented in an appealing manner?
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Did food look and taste fresh?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (3) Was all food served at the appropriate temperature? (Hot foods hot, cold foods cold??

	comments FORMTEXT _ 

	FACILITY (10)
Score:  __


Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Exterior appearance clean & well maintained?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Front door free of fingerprints?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Table caddy neat, clean and well stocked, menus clean?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Restrooms clean and well stocked? 

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Table tents, promotional material clean and in good condition?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Room temperature, lighting and blinds at comfortable levels?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Audio levels (TV, music) within a comfortable range? 

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (1) Tables, chairs comfortable and in good repair?

	comments FORMTEXT _


Page 2

Location:  FORMDROPDOWN 
   Date:    FORMTEXT _/   FORMTEXT _/2012
	STAFF (6)
Score:  __


Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Was staff genuinely friendly and enthusiastic?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Uniform/appearance neat and clean?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_ (2) Member(s) of management visible circulating through restaurant visiting tables and leading staff by example?

Management: Name or description of all management seen. FORMTEXT _

	comments  FORMTEXT _

	FYI 


Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  All TV’s in good working order?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  Did server suggest the Specialty Beer Promotion: enter the Specialty Beer as found on your assignment e-mail?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  Noise level in the restaurant within a comfortable range?
Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  Did the portion size of food meet your expectations?

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  Was the food of the highest quality? 

Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  Do you feel the food was a good value for the price?


	comments

	BONUS POINTS (5)
Score:  __


Y FORMCHECKBOX 
_ N FORMCHECKBOX 
_  (5) Without regard to the report criteria, if you had not been a mystery shopper on this visit, would you rate your overall experience as excellent? (If no, please advise if it was good, average or poor, and why it was not excellent.)


	comments



This form is the proprietary property of Full Scope Business Services, Inc. and may not be copied without prior written consent. 03/12
